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INTERVIEW SUMMARY 

1 . Examiner contacted applicant's representative, Colby Nuttall (Registration No. 
58,146), on November 29, 2006 for discussing about a proposed amendment. Examiner 
suggested applicant to incorporate the limitation of claim 51 into claims 1,16, 27, and 
38 in order to place the application in condition for allowance. Applicant's representative 
agreed to authorize examiner to incorporate the subject matter of claim 51 (i.e., wherein 
the health engine subsystem comprises task execution logic for enforcing mutual 
exclusion rules regarding execution of tasks by a consumer of corrective action to be 
taken to improve the personal computer health, and wherein the client user interface 
subsystem reports to the end-user corrective action for improving the health of the 
personal computer and wherein enforcing the mutual exclusion rules comprises 
determining that two tasks cannot be performed simultaneously and while displaying the 
tasks to the end-user of the personal computer, disabling execution of one of the tasks 
in a client interface displayed to the end-user ) into claim 1,16, 27, and 38 in 
Examiner's amendment. 



EXAMINER'S AMENDMENT 

2. An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1.312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 
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Authorization for this examiner's amendment was given in a telephone interview 
with Colby Nuttall (Registration No. 58,146) on November 29, 2006. 

The title of the invention is changed to: "Method and System for Administering 
Personal Computer Health by Forcing a Mutual Exclusion Rules Regarding 
Execution of Tasks by a Consumer of Corrective Actions and Display of the 
Tasks to End-user". 

The claims of the invention are amended as follows: 

1 . (Currently Amended) A system for administering personal computer health 
status so as to provide an extensible framework in which multiple service providers can 
each monitor different aspects of personal computer health and provide the results to an 
end-user of a the personal computer in a single, cohesive interface, the system 
comprising: 

a provider subsystem for providing services relating to the personal computer 
health status, wherein the services include acquiring health status information of the 
personal computer; 

a health engine subsystem for processing the health status information acquired 
by the provider subsystem and rendering health status notifications, the health engine 
subsystem comprising an open framework having a standardized interface allowing 
external service providers to each register one or more provider modules with the 
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health engine subsystem and thereby i nc l ud e including multiple registered provider 
modules from multiple external service providers within the provider subsystem, each 
provider module of an external service provider acquiring the health status information 
for a particular aspect of personal computer health, the particular aspect being different 
from aspects of personal computer health acquired by other provider modules , wherein 
the health engine subsystem comprises task execution logic for enforcing mutual 
exclusion rules regarding execution of tasks by a consumer of corrective actions to be 
taken to improve the personal computer health : and 

a client user interface subsystem for reporting overall health status of the 
personal computer to the end-user of the personal computer on a per computer basis 
and in accordance with the health status notifications , wherein the client user interface 
subsystem reports to the end-user corrective actions for improving the health of the 
personal computer, and wherein enforcing the mutual exclusion rules comprises 
determining that two tasks of the tasks cannot be performed simultaneously and while 
displaying the two tasks to the end-user of the personal computer, disabling execution 
of one of the two tasks in a client interface displaced to the end-user . 

4. (Cancelled) 

16. (Currently Amended) A method for administering personal computer health 
status so as to provide an extensible framework in which multiple service providers 
can each monitor different aspects of personal computer health and. provide the 
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results to an end-user of a the personal computer in a single, cohesive interface, the 
method comprising the steps of: 

providing, by a provider subsystem, services relating to the personal computer 
health status, wherein the services include acquiring health status information of the 
personal computer; 

processing, by a health engine subsystem, the health status information 
acquired by the provider subsystem and rendering health status notifications, the 
health engine subsystem comprising an open framework having a standardized 
interface allowing external service providers to each register one or more provider 
modules with the health engine subsystem and thereby .mstucle including multiple 
registered provider modules from multiple external service providers within the 
provider subsystem, each provider module of an external service provider acquiring 
the health status information for a particular aspect of personal computer health, the 
particular aspect being different from aspects of personal computer health acquired 
by other provider modules , wherein the health engine subsystem comprises task 
execution logic for enforcing mutual exclusion rules regarding execution of tasks by 
a consumer of corrective actions to be taken to improve the personal computer 
health ;-aftd 

reporting, by a client user interface subsystem, overall health status of the 
personal computer to the end-user of the personal computer on a per computer basis 
and in accordance with the health status notifications ; and 
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displaying to the end-user, by the client user interface subsystem, tasks 
indicative of corrective actions for improving the health of the personal computer, and 
wherein enforcing the mutual exclusion rules comprises determining that two tasks of 
the tasks cannot be performed simultaneously and while displaying the tasks to the end- 
user of the personal computer disabling execution of one of the two tasks in a client 
interface displayed to the end-user . 

19. (Cancelled). 

27. (Currently Amended) A computer-readable storage medium including 
computer-executable instructions for administering personal computer health status so 
as to provide an extensible framework in which multiple service providers can each 
monitor different aspects of personal computer health and provide the results to an end- 
user of a the personal computer in a single, cohesive interface, the computer- 
executable instructions , being executed by a computer, faci li tat i ng performing the steps 
of: 

providing, by a provider subsystem, services relating to the personal computer 
health status, wherein the services include acquiring health status information of the 
personal computer; 

processing, by a health engine subsystem, the health status information acquired 
by the provider subsystem and rendering health status notifications, the health engine 
subsystem comprising an open framework having a standardized interface allowing 
external service providers to each register one or more provider modules with the health 
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engine subsystem and thereby i nclud e including multiple registered provider modules 
from multiple external service providers within the provider subsystem, each provider 
module of an external service provider acquiring the health status information for a 
particular aspect of personal computer health, the particular aspect being different from 
aspects of personal computer health acquired by other provider modules , wherein the 
health engine subsystem comprises task execution logic for enforcing mutual exclusion 
rules regarding execution of tasks by a consumer of corrective actions to be taken to 
improve the personal computer health : ar^d 

reporting, by a client user interface subsystem, overall health status of the 
personal computer to the end-user of the personal computer on a per computer basis 
and in accordance with the health status notifications : and 

displaying to the end-user, by the client user interface subsystem, tasks 
indicative of corrective actions for improving the health of the personal computer, and 
wherein enforcing the mutual exclusion rules comprises determining that two tasks of 
the tasks cannot be performed simultaneously and while displaying the tasks to the end- 
user of the personal computer, disabling execution of one of the two tasks in a client 
interface displayed to the end-user . 

30. (Cancelled). 

38. (Currently Amended) A system for administering personal computer health 
status so as to provide an extensible framework in which multiple service providers can 
each monitor different aspects of personal computer health and provide the results to an 
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end-user of the a personal computer in a single, cohesive interface, the system 
comprising: 

means for providing, by a provider subsystem, services relating to the personal 
computer health status, wherein the services include acquiring health status information 
of the personal computer; 

means for processing, by a health engine subsystem, the health status 
information acquired by the provider subsystem and rendering health status 
notifications, the health engine subsystem comprising an open framework having a 
standardized interface allowing external service providers to each register one or more 
provider modules with the health engine subsystem and thereby include including 
multiple registered provider modules from multiple external service providers within the 
provider subsystem, each provider module of an external service provider acquiring the 
health status information for a particular aspect of personal computer health, the 
particular aspect being different from aspects of personal computer health acquired by 
other provider modules , wherein the health engine subsystem comprises task execution 
logic for enforcing mutual exclusion rules regarding execution of tasks by a consumer 
of corrective actions to be taken to improve the personal computer health ; and 

means for reporting, by a client user interface subsystem, overall health status of 
the personal computer to the end-user of the persona! computer on a per computer 
basis and in accordance with the health status notifications ; and 
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means for displaying to the end-user by the client user interface subsystem, 
tasks indicative of corrective actions for improving the health of the personal computer, 
and wherein enforcing the mutual exclusion rules comprises determining that two tasks 
of the tasks cannot be performed simultaneously and while displaying the tasks to the 
end-user of the personal computer, disabling execution of one of the two tasks in a 
client interface displayed to the end-user. 

41. (Cancelled). 

51. (Cancelled). 

52. (Currently Amended) The system of Gtaiffh4 claim 1, wherein task execution 
coordination logic for enforcing mutual exclusion rules comprises the health engine 
subsystem applying a mutual exclusion algorithm to ensure that two recommended 
remedial actions do not render an overall negative result. 

56. (Currently Amended) The system of claim 1 , wherein the open framework is 
configured to allow registration of multiple registered provider modules that include at 
least backup, security, firewall and anti-virus modules. 



REASONS FOR ALLOWANCE 

3. Claims 1-3, 5-14, 16-18, 20-25, 27-29, 31-40, 42-50, and 52-56 are allowed. 
The following is an examiner's statement of reasons for allowance: 
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With respect to claims 1,16, 27, and 38, the prior art of record, individually or in 
combination fails to teach, suggest or render obvious the claimed limitations in 
combination with the specific added limitations as recited in independent claims 1,16, 
27 and 38. Specially, inter alia, the prior art of record fails to teach or suggest system, 
method and computer readable storage medium including computer-executable 
instructions for administering personal computer health status so as to provide an 
extensible framework in which multiple service providers can each monitor different 
aspects of personal computer health and provide results to an end-user of the personal 
computer, wherein a health engine subsystem comprises task execution logic for 
enforcing mutual exclusion rules regarding execution tasks by providers of correction 
actions to be taken to improve the personal health computer (as defined in applicant's 
specification from page 1 1 line 25 to page 12 line 13), and wherein enforcing the mutual 
exclusion rules comprises determining that two tasks cannot be performed 
simultaneously, and while displaying the two tasks to the end-user of the personal 
computer, disabling execution of one of the two tasks in a client interface displayed to 
the end-user (as defined in applicant's specification in page 15 lines 12-19). 

Claims 2-3, 5-14, 17-18, 20-25, 28-29, 31-37, 39-40, 42-50, and 52-56 further 
limit the allowed claims, therefore, they are also allowed. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 
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4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Oanh Duong whose telephone number is (571) 272- 
3983. The examiner can normally be reached on Monday- Friday, 9:30PM - 6:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on (571) 272-4006. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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